
511 SCHEDULE OF CHARGES 
 

511.1 METERED WATER 
 

 All water shall be supplied to customers by meter measurement, except as herein 
otherwise provided, at the rates established by the Board.  Prevailing rate 
schedules may be obtained from Customer Service or by visiting 
www.dmww.com, clicking on “Service Areas” and then selecting the service area 
in question. (revised 2008) 
 

511.2 FIRE PROTECTION CHARGES 
 
511.2.1 Annual charges for all unmetered fire protection connections shall 

be at rates established by the Board. 
 

 511.2.2 Fire protection service charges will be determined as follows: 
 

511.2.2.1 One tenant + one building + one connection to Des 
Moines Water Works owned and/or operated 
distribution system = one charge according to size. 

 
511.2.2.2 One tenant + one building + more than one connection 

to Des Moines Water Works owned and/or operated 
distribution system = each connection charged by size. 

 
511.2.2.3 Shopping centers, industrial, and apartment complexes 

shall be charged for each fire service connection to the 
Des Moines Water Works owned and/or operated 
distribution system by size. 

 
 511.3 UNIFORM TAP CHARGES 
 

 All taps larger than 12" and all mains larger than 24" to be tapped for any size 
will be done on a labor-and-materials basis.  Price estimates may be quoted on 
request. 
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511.3.1 Tap retirement charges for other than corporations are based on the 
size of the main that is tapped, rather than the size of the tap.  
Charges for retirements on concrete mains and mains larger than 24" 
will be the current prices of materials and labor. 

 
511.3.2 Charges for damaged meters larger than those priced on the 

Schedule of Charges will be the actual costs of materials and labor 
for repair or replacement. 

 
 511.4 MISCELLANEOUS CHARGES  
 

 The Board of Trustees, from time to time, may establish, abolish, or change 
miscellaneous charges for services and/or equipment provided to its customers.  
These charges shall be reviewed periodically and based as much as possible on 
costs of service. 

 
511.5 ADJUSTMENTS TO CHARGES 

 
 The Board of Trustees grants the CEO and General Manager, or his designee, 

authority to adjust charges on a case-by-case basis where in his or her judgment 
the case warrants an adjustment. 
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DES MOINES WATER WORKS  
FIRE PROTECTION CHARGES 

Effective February 1, 1972 
 
Annual charges for all unmetered fire protection connections shall be as follows: 
 
       Size of 
   Connection    Inside City          Outside City 
 
   1” $3.75 $5.65 
   2” $13.75 $20.65 
   3” $31.25 $46.90 
   4” $55.00 $82.50 
   6” $125.00 $187.50 
   8” $222.50 $333.75 
 10” $350.00 
 12” $500.00 
 
An additional charge shall be made for filling gravity or pressure storage tanks based on the total 
storage capacity of such tanks at the prevailing rate charged for water at the location. 
 
The annual stand-by charge for fire service to a private property shall be paid by the owner of the 
property which is served.  If such property is owned by a public agency or it is a part of a public 
thoroughfare, the responsible agency or government desiring to establish and maintain the 
service must agree in writing to make the payments and show evidence of their ability to make 
proper levy to obtain funds for such purpose. 
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DES MOINES WATER WORKS  
SCHEDULE OF CHARGES 

 
1. SYSTEM DEVELOPMENT FEE STRUCTURE (effective July 14, 2009) 

System development fees are required for all new water services in the City of  
Des Moines, Pleasant Hill, Cumming, Alleman, and Unincorporated Polk County.  
System Development Fees will be based on the tap size and are as follows: 

 
Des Moines 

 1 inch 2 inch 4 inch 6 inch 8 inch 12 inch 
Metered 
Connections: 

 
$360 

  
 $890 

 
$2,800 

 
$21,300

 
$44,500 

 
$71,100 

Fire Service 
Connections: 

 
$120 

 
 $300 

 
 $950 

 
$7,100 

 
$17,800 

 
$23,700 

Pleasant Hill 
1 inch 2 inch 4 inch 6 inch 8 inch 12 inch 

Metered 
Connections: 

 
$1,200 

  
 $1,200 

 
$2,800 

 
$21,300

 
$44,500 

 
$71,100 

Fire Service 
Connections: 

 
$400 

 
 $400 

 
$950 

 
$7,100 

 
$17,800 

 
$23,700 

 
Cumming 

1 inch 2 inch 4 inch 6 inch 8 inch 12 inch 
Metered 
Connections: 

 
$2,845 

 
$3,530 

 
$5,045 

 
$21,300 

 
$44,500 

 
n/a 

Fire Service 
Connections: 

 
$950 

 
$1,175 

 
$1,680 

 
$7,100 

 
$17,800 

 
n/a 

 
Alleman and Unincorporated Warren County Service Area 

1 inch 2 inch 4 inch 6 inch 8 inch 12 inch 
Metered 
Connections: 

 
$2,000 

 
$3,250 

 
$7,250 

 
$21,300 

 
$44,500 

 
n/a 

Fire Service 
Connections: 

 
$667 

 
$1,083 

 
$2,417 

 
$7,100 

 
$17,800 

 
n/a 

 
Other Unincorporated Service Areas  

1 inch 2 inch 4 inch 6 inch 8 inch 12 inch 
Metered 
Connections: 

 
$1,500 

 
$3,400 

 
$8,800 

 
$21,300 

 
$44,500 

 
$71,100 

Fire Service 
Connections: 

 
$500 

 
$1,150 

 
$2,950 

 
$7,100 

 
$17,800 

 
$23,700 

 
System Development Fees for projects with both fire and domestic services, or any 
combination of multiple services, will be the total of all of the System Development Fees 
added together. 
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System Development Fees for projects with metered combination fire and domestic 
services (master metered) shall be considered domestic services with fees being charged 
accordingly. 
 
System Development Fees for subdivisions will be based upon the number and size of 
service stubs to be installed within the subdivision.  All service stubs within subdivision 
will be considered domestic stubs unless sufficient evidence is provided to indicate 
otherwise. 
 
The foregoing System Development Fees shall not imply for connections to a new water 
main constructed where no water main previously existed or a new water main is 
constructed to replace a private water main.  The System Development Fees in such cases 
will be determined on a case by case basis and will be determined prior to construction of 
the new water main. (Revised 2009) 
 
System Development Fees will not be required for replacement taps of equal size.  
Existing taps that are less than one inch in diameter and are being replaced with new one-
inch taps will not require System Development Fees.  Any replacement tap that is to be a 
larger size than the original tap, other than upsizing to a one-inch diameter tap, will 
require a fee that will be the difference between the fee for the new tap size and the fee 
for the original tap size. 

 
2. UNIFORM TAP CHARGES (effective July 14, 2009) 
 
Tap Size 1” * 2” 4” 6” 8” 12” 
2” Main $210            
4” Main $210  $675  $1,525       
6” Main $210  $675  $1,525 $1,700     
8” Main $210  $700  $1,550 $1,750 $2,150    
10” Main $210  $725  $1,625 $1,900 $2,200    
12” Main $210  $750  $1,700 $1,875 $2,325  $3,700 
14” Main $210  $900  $1,800 $1,975 $2,400  $3,825 
16” Main  $210  $1,000 $1,950 $2,175 $2,525  $3,875 
20” CI/DI Main N/A $1,100 $2,000 $2,200 $2,650  $4,350 
20” Concrete Main N/A N/A $5,725 $5,900 $8,350  $9,950 
24” CI/DI Main N/A $1,175 $2,050 $2,250 $2,725  $4,400 
24” Concrete Main N/A N/A $5,850 $6,050 $7,000  $9,950 

* The fee for 1” taps on ASTM D2241 pipe in the former SE Polk system which require a 
tapping saddle will be $285. 
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All taps larger than 12" and all taps on mains larger than 24" will be done on a labor-and-
materials basis.  Price estimates will be quoted. 

 
3. UNIFORM TAP RETIREMENT CHARGES (effective May 12, 2008) 
 

Tap retirement charges are based on the size of the main that is tapped, rather than the 
size of the tap. 
 

Main Size   Fee 
2”   $725  
4”   $850  
6”   $950  
8”   $1,025  
10”   $1,225  
12”   $1,425  
14”   $1,900  
16”   $2,150  
20”   $2,700  
24”   $3,050  

 
Charges for retirements on concrete mains or mains larger than 24" will be the current 
prices for materials and labor. 

 
4. DAMAGED OR LOST METERS (revised 2009) 
 

Damaged or lost meters will be replaced by Des Moines Water Works and charged to the 
owner at current market value, plus necessary labor for repair or replacement. 
  
COUPLINGS (revised 2008) 

  
Size  Fee 
5/8”        $6.30 each 

5/8” X ¾”    $7.44  each
¾”    $9.39  each
1”    $11.50  each

1 ½”  $43.32  each
2”  $63.24  each
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 METER MEASURING CHAMBERS (revised 2007) 
 

Size  Fee 
5/8”    $18.40 
¾”    $24.15 
1”    $47.50 

1 ½”    $108.01 
2”  $138.00 

 
METERS 
 

Size  Fee 
5/8”    $75.00 
¾”  $102.00 
1”  $137.00 

1 ½”  $297.00 
2”  $401.00 

 
5. DAMAGED OR LOST METER READING SYSTEM EQUIPMENT (revised 2008) 
  
 3-pair cable     $       .77/foot  
 Underground cable    $       .32/foot 
 Meter head 5/8”, ¾”    $  58.00 
 Meter head 1”, 1 ½”, 2”   $  69.00 
 Receptacle     $    8.00 

Single port MTU    $121.00 
 Double port MTU    $160.00 

 
6. EQUIPMENT  
 
 Standard Vehicle    $17.00/hour  
 Valve Operation Truck    $23.00/hour 
 Distribution Repair/Maintenance Equipment   

• Crew Van    $34.00/hour 
• Tapping Truck    $34.00/hour 
• Dump Truck    $40.00/hour 

 Heavy Construction Equipment   
• Rubber Tire Backhoe   $36.00/hour 
• Loader   $45.00/hour 
• Track Backhoe   $82.00/hour 
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7. MISCELLANEOUS CHARGES   
 

A. Charges for the Unauthorized Use of Water/Metering Tampering (revised 
2009) 

 
First unauthorized use $200.00, which includes estimated water usage at 

the applicable rate structure 
 
Second and Subsequent unauthorized use  

$400.00, which includes estimated water usage at 
the applicable rate structure (revised 2007) 

 
Third unauthorized use Cut water service at the main at owner’s expense. 
 

B. Charges for the Unauthorized Use of Fire Hydrant 
   

First unauthorized use $500.00 plus service inspection cost and cost of 
repairs, if applicable 

 
Second unauthorized use $1,000.00 plus service inspection cost and cost of 

repairs, if applicable 
 
Third unauthorized use $1,500.00 plus service inspection cost and cost of 

repairs, if applicable 
 

C. Deposit for Hydrant Meter (revised 2008) 
  1" or smaller    $   650.00 
 2" or smaller          $   950.00 
 3" and larger $1,300.00 
   

D. Charges for the Use of Hydrant Meters 
 

Monthly Availability Charge: $50.00 per month ($15.00 per week if used 
less than one month). 

 
Late Fee: $10.00 per day if not returned by agreed 

upon date. 
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E. Termination Fee for Collections (revised 2009) 
 

A termination fee of $45 will be applied to all accounts when a water service is 
terminated or attempted to be terminated due to non-payment of charges.  This fee 
includes the restoration of water service once the termination amount is paid. 
 
An additional after hours service restoration fee will be applied when restoration 
of water service is requested according to the hours shown below. 
 

Service Area Definition After Hour Fee 
Des Moines, 
Windsor 
Heights, 
Pleasant Hill, 
Unincorporated 
Polk County 

During normal field hours: 
Monday – Friday 7:30 am – 6:00  pm 
Saturday 7:30 am – 3:30 pm 
 
After hours: 
Monday – Friday 6:00 pm – 9:30 pm 

None (included in 
the termination 
fee) 
 
 
$25 after hour fee 

Area formerly 
known as SE 
Polk Rural 
Water District, 
Runnells, 
Cumming, 
Alleman 

During normal field hours: 
Monday – Friday 7:30 am– 3:30 pm 
 
 
After hours: 
Monday – Friday 3:30 – 9:30 pm 
Saturday 7:30 am – 3:30 pm 

None (included in 
the termination 
fee) 
 
$65 after hour fee 

All Areas - 
Other hours 

Turn-on will be deferred to the next 
business day (unless deemed an 
emergency) 

Not applicable 

 
F. Missed Appointment Fee (revised 2007) 

 
When a service appointment has been made with Des Moines Water Works, and 
the customer or owner fails to meet this appointment without reasonable advance 
notice, Des Moines Water Works will assess a $30 missed appointment fee, plus 
any after hour fee, if applicable. This charge applies to any scheduled 
appointment, including water service restoration appointments.  No more than one 
missed appointment fee will be charged per day. 

 
 G. Meter Reading Administrative Fee (revised 2007) $15.00/month 
 

This fee applies only to customers who have not accommodated Des Moines 
Water Works in their attempts to install automated meter reading technology at 
their property.  This fee defrays the cost of sending an employee to the property to 
manually read the water meter each month. 
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 H. Labor (effective July 14, 2009)          $49.00/hour 
 

Other labor charges for work completed by Des Moines Water Works may be 
calculated based upon specific wage rates with the appropriate multiplier in lieu 
of the standard hourly rate. 
 

 I. Computerized Leak Pinpointing (effective July 14, 2009)   $140.00/hour 
 
 J. Returned Check (effective July 14, 2009)                                      $30.00 
 
 K.        Deposit for Tenants                                             $60.00 
 
 L. Fire Hydrant Flow Test (effective July 14, 2009)                          $150.00 
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