
External Customer Service Website Help Screen 
 

 

Recurring Credit Card Sign-up Instructions 

 To sign-up for recurring credit card payments you need to enter a credit card payment.  If 

your payment is approved you will see a link Sign-up For Recurring CC toward the 

bottom right corner of the screen.  If you click this link you will automatically be signed 

up for recurring credit card payments.   

Create An Account 

 Click any of the three links marked as Create An Account or Create Account on the login 

screen. 

 This will take you to a screen asking for three pieces of information the Account #, 

Registration Key and an email address. 

o Account #:  This will be your Des Moines Water Works Account #  shown on 

your statement.  It can be found on your statement next to the billing date towards 

the upper left hand corner as shown below. 

 
 

o Registration Key:  The registration key is found on the back of your statement in 

the lower right hand corner. 

 

http://crmg2c.dmww.com/RegKeylogin.asp
http://crmg2c.dmww.com/RegKeylogin.asp


 
 

o Email Address:  You will need to enter the email address twice, this will protect 

against any typo’s.  The email address you enter here will be where your 

password gets sent, so that you can login to access your account. 

 After entering data into the four fields click the Login button. 

 If an error occurred it will you take you back to the same screen with a description of the 

error or else pop up a message stating:  Your account and password have been created, 

please check your email to login and access your account.  When you click OK this will 

take you to the login screen. 

 From the Login Screen if you enter your Account # and your password (sent to you via 

email) you will be able to access your account. 

 

 

Forgot Your Password 

 If you have forgot your password you may click the Forgot Your Password? link on the 

Login Screen.   

 If you enter your Account # and click Submit a new password will be emailed to the 

email address you entered when creating your account.   

o If this email is no longer the email you wish to use for your account you may 

click the link Has you email address changed? from the Forgot Password screen.  

http://crmg2c.dmww.com/ForgotPassword.asp
http://crmg2c.dmww.com/RegKeylogin.asp


This will take you to a screen that looks very similar to the Create Account 

screen.  Follow the directions above for Create An Account.  When done correctly 

this will email the new password to your new email address.   

 

Change Password 

 Once logged into your account you may change your password by clicking on the Change 

Password link.  This can be found in the menu options on the left side of the screen.   

 You need to enter your new password in both the password fields and click the Update 

button.  You must enter a password at least 4 characters long that contains at least 1 

number and 1 character.  It cannot contain spaces or special characters.  If successful a 

message stating: Your password has been updated will display.   

 

Customer Service Account Information Screen 

 The account information screen will show the user the following 

o General Information 

 Customer Name 

 Status of the account 

 Customer Mailing Address 

 Customer Service Address 

o Account Summary 

 This will show information about the most recent payment received (type, 

date and amount).  It will also show the Account Balance. 

o View Billing Statements 

 You may select any of your statements by billing date and they will 

display as a .PDF file. 

 You must have Adobe Acrobat Reader Installed to view a 

statement.  To get your free Adobe Acrobat Reader software you 

may click on the link (Download Adobe Acrobat Reader FREE). 

o View Payment History 

 This will display the date, type and amount of all the payments received.   

o Pay by Credit Card 

 You may click the links Pay By Credit Card to pay for your bill online. 

 

 
 

http://www.adobe.com/products/acrobat/readstep2.html

